
Janus AI Code of Ethics 

At Janus, we are committed to the ethical use of Artificial Intelligence (AI), with a 
commitment that extends beyond compliance to embodying our core values of 
innovation, customer centricity, and integrity. We adhere to the The NaBonal 
InsBtute for Health and Care Excellence (NICE) AI Code of Ethics, which includes 
the following principles: 

• We are committed to proactively disclosing the use of AI in our solutions, 
ensuring our customers and stakeholders are fully informed. 

• We are committed to subjecting our AI-enabled software to stringent 
testing and validation to ensure accuracy, reliability, and purpose 
alignment, reinforcing client trust. 

• We ensure that human oversight and feedback are integral to maintaining 
the accuracy and quality of our AI outputs. 

• We only utilize Language Models known to be trained on diverse, accurate, 
and representative datasets, to ensure decisions are made on a fair and 
unbiased basis. 

• We are committed to continuously evaluating and refining our processes to 
prevent bias and ensure equitable outcomes for all users, regardless of 
protected characteristics. 

• We only utilize Language Models designed to decrease the risk of 
unintended consequences and errors. 

• We ensure that all components of our web application infrastructure, 
including back-end and front-end systems, are designed to be secure and 
resilient, incorporating advanced measures to safeguard against cyber 
threats and unauthorized access. 

Lastly, we appreciate the importance of human oversight in AI-driven processes, 
believing that AI should augment, not replace, human involvement. Having a 
capable and informed human in the loop" is central to maintaining trust in the 
value that our soOware delivers.   
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